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http://abovewhispers.com/2018/01/31/anger-can-affect-whole-day/
https://www.freepik.com/free-psd/angry-man-with-crooked-fingers_938494.htm
https://www.completeremovals.com.au/has-your-removalist-stood-you-up/
https://charismamag-secure-charismamedia.netdna-ssl.com/images/archives/articles/Blogs/Health/Angry-man.jpg
https://www.psychologytoday.com/us/blog/creative-explorations/201706/understanding-anger
https://www.quora.com/Why-are-angry-women-so-scary
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'HIGH CONFLICT & DIFFICULT CLIENTS

- What is your role?
- What are the tell-tale signs?
- Why are they that way?
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- Are they challenging to you? Why?

- How do you respond?

il

- When “Enough is enough”?



| OBJECTIVE




'INSTRUCTIONS







'PHASE 1: WHAT DO YOU DO?

FDRPs

Family Advisors

\Volunteers

Front counter reception

Lawyers

Community Engagement Workers
Child Consultants

Family Support Workers
Supervisors

Counsellors

L |

|

Community-based organisations
Community Legal Centres
Not-for-profits

Practice FDR/Mediation practice
Mums & Dads Forever Programme
Private Law Firms

LEGAL AID WA

Adult maximum security prison



PHASE 1: WHAT DO YOU DO?
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http://sun-surfer.com/a-storm-is-coming-9081.html

'PHASE 2: WHAT ARE THE SIGNS?

- Has had different lawyers

- Very significant allegations

- Fight is more important to them

- Complaints have been made to various bodies

- Hate each other more than they love their children



' PHASE 2: WHAT ARE THE SIGNS2
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'PHASE 3: WHY ARE THEY THAT WAYD

All or nothing

[t's everyone else’s fault - they are the victim
Can't connect their actions vs other’s responses

Personality disorder? sorderine /Narcisistc,/ Histrionic / Anti-Socil




'PHASE 3: WHY ARE THEY THAT WAYD
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[t's every®® !
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| PHASE 4: ARE THEY A CHALLENGED HOW?D WHY?|

- Frustrating! They won't listen to reason
- Uncomfortable with inappropriate comments

- | feel | don't have the answer

- | freeze when they get angry



| PHASE 4: ARE THEY A CHALLENGED HOW?D WHY?|

by ,
— £/ They “on*

7
loton 10 74
/

e QSON.







'PHASE 5: HOW DO YOU RESPOND? _ |

00 T

“FIGHT BACK!” “RET AT

“FREEZE!”

o’

“DISTRACT”

“DODGE”

s

“GET CAUGHT” “REDIRECT THE FLOW”

*Images used from Aikidoverbal.com https://www.aikidoverbal.com/articles-et-activites/combat-ou-fuite-vous-reagissez-comment-face-a-une-attaque/ (12.10.18)



https://www.aikidoverbal.com/articles-et-activites/combat-ou-fuite-vous-reagissez-comment-face-a-une-attaque/

|
D
OND:
ESP
DOYOUR

: HOW

SF 9:

'PHA

)

/ /}/%/'6{0 //
ha
.u










